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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card One
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A

Calon: anda 
Guru: Pekerja di restoran makanan segera

Anda pergi ke sebuah restoran makanan segera untuk membeli ayam goreng.

1 (i) Sambut ucapan pekerja itu; dan

 (ii) beritahu apa yang anda mahu beli.

2 Beritahu jenis ayam goreng yang anda mahu.

3 Katakan satu lagi jenis makanan yang anda mahu.

4 Beritahu apa yang anda mahu minum.

5 (i) Ucapkan terima kasih; dan

 (ii) minta satu lagi benda (pisau? garpu?).

B

Calon: anda 
Guru: Pegawai Perkhidmatan Pelanggan

Perkhidmatan data telefon bimbit anda telah ditamatkan. Telefon pegawai perkhidmatan pelanggan 
dan tanyakan kenapa.

1 (i) Sambut ucapan pegawai itu; dan

 (ii) terangkan masalah anda.

2 Jawab soalan itu.

3 (i) Suarakan reaksi terperanjat.

 (ii)  Beri satu sebab mengapa perkhidmatan itu perlu disambung semula (anda akan pergi ke luar 
negara? tunggu panggilan penting?).

4 Tanya berapa yang anda harus bayar.

5 (i) Ucapkan terima kasih; dan

 (ii)  beritahu bila dan bagaimana anda akan bayar.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Two



2

0546/03/RPC/M/J/20© UCLES 2020

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge 
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download 
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of the University of 
Cambridge Local Examinations Syndicate (UCLES), which itself is a department of the University of Cambridge.

A

Calon: anda 
Guru: Pekerja di restoran makanan segera

Anda pergi ke sebuah restoran makanan segera untuk membeli ayam goreng.

1 (i) Sambut ucapan pekerja itu; dan

 (ii) beritahu apa yang anda mahu beli.

2 Beritahu jenis ayam goreng yang anda mahu.

3 Katakan satu lagi jenis makanan yang anda mahu.

4 Beritahu apa yang anda mahu minum.

5 (i) Ucapkan terima kasih; dan

 (ii) minta satu lagi benda (pisau? garpu?).

B

Calon: anda 
Guru: Pekerja Agensi Pelancongan

Anda berminat untuk menyertai lawatan berpandu ke Gunung Berapi Mira. Telefon agensi pelancongan 
untuk mendapat maklumat tentang lawatan ini.

1 (i) Sambut ucapan perkerja itu; dan

 (ii) beritahu mengapa anda menelefon.

2  Dengar soalan dan jawab.

3  (i) Suarakan kekecewaan anda dan

 (ii) beritahu mengapa anda sangat berharap untuk melawat gunung berapi itu.

4 Beri dua sebab kenapa anda tidak mahu pergi ke Tasik Biru (tidak berminat? anda mengkaji 
gunung berapi?).

5  (i) Ucapkan terima kasih; dan

 (ii) minta mereka menghubungi anda apabila lawatan ke gunung berapi itu dibuka semula.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Three
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A

Calon: anda 
Guru: Pekerja di restoran makanan segera

Anda pergi ke sebuah restoran makanan segera untuk membeli ayam goreng.

1 (i) Sambut ucapan pekerja itu; dan

 (ii) beritahu apa yang anda mahu beli.

2 Beritahu jenis ayam goreng yang anda mahu.

3 Katakan satu lagi jenis makanan yang anda mahu.

4 Beritahu apa yang anda mahu minum.

5 (i) Ucapkan terima kasih; dan

 (ii) minta satu lagi benda (pisau? garpu?).

B

Calon: anda 
Guru: Pengurus Agensi Hartanah

Anda akan berpindah ke sebuah tempat baharu. Telefon agensi hartanah untuk mendapatkan 
maklumat tentang tempat tinggal.

1 (i) Sambut ucapan pengurus itu; dan

 (ii) beritahu tujuan anda menelefon.

2  Jawab soalan itu.

3 Beri dua keperluan untuk tempat tinggal itu (wifi? perabot?).

4 (i) Suarakan kegembiraan anda; dan

 (ii) beritahu bila anda boleh bayar.

5  (i) Ucapkan terima kasih; dan

 (ii) minta maklumat lanjut tentang peraturan kitar semula.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Four



2

0546/03/RPC/M/J/20© UCLES 2020

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge 
Assessment International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download 
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of the University of 
Cambridge Local Examinations Syndicate (UCLES), which itself is a department of the University of Cambridge.

A

Calon: anda 
Guru: Jurujual Tiket Kereta Kabel

Anda ingin membeli tiket kereta kabel untuk menikmati pemandangan dari atas gunung.

1 (i) Sambut ucapan jurujual itu; dan

 (ii) beritahu apa yang anda mahu.

2  Beritahu tiket apa yang anda mahu.

3  Beritahu berapa tiket yang anda mahu.

4 Beritahu bahawa anda juga mahukan resit untuk pembelian tiket tersebut.

5 (i) Ucapkan terima kasih; dan

 (ii) tanya satu lagi soalan (kedai cenderamata? kedai minum?).

B

Calon: anda 
Guru: Pegawai Perkhidmatan Pelanggan

Perkhidmatan data telefon bimbit anda telah ditamatkan. Telefon pegawai perkhidmatan pelanggan 
dan tanyakan kenapa.

1 (i) Sambut ucapan pegawai itu; dan

 (ii) terangkan masalah anda.

2 Jawab soalan itu.

3 (i) Suarakan reaksi terperanjat.

 (ii)  Beri satu sebab mengapa perkhidmatan itu perlu disambung semula (anda akan pergi ke luar 
negara? tunggu panggilan penting?).

4 Tanya berapa yang anda harus bayar.

5 (i) Ucapkan terima kasih; dan

 (ii)  beritahu bila dan bagaimana anda akan bayar.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Five
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A

Calon: anda 
Guru: Jurujual Tiket Kereta Kabel

Anda ingin membeli tiket kereta kabel untuk menikmati pemandangan dari atas gunung.

1 (i) Sambut ucapan jurujual itu; dan

 (ii) beritahu apa yang anda mahu.

2  Beritahu tiket apa yang anda mahu.

3  Beritahu berapa tiket yang anda mahu.

4 Beritahu bahawa anda juga mahukan resit untuk pembelian tiket tersebut.

5 (i) Ucapkan terima kasih; dan

 (ii) tanya satu lagi soalan (kedai cenderamata? kedai minum?).

B

Calon: anda 
Guru: Pekerja Agensi Pelancongan

Anda berminat untuk menyertai lawatan berpandu ke Gunung Berapi Mira. Telefon agensi pelancongan 
untuk mendapat maklumat tentang lawatan ini.

1 (i) Sambut ucapan perkerja itu; dan

 (ii) beritahu mengapa anda menelefon.

2  Dengar soalan dan jawab.

3  (i) Suarakan kekecewaan anda dan

 (ii) beritahu mengapa anda sangat berharap untuk melawat gunung berapi itu.

4 Beri dua sebab kenapa anda tidak mahu pergi ke Tasik Biru (tidak berminat? anda mengkaji 
gunung berapi?).

5  (i) Ucapkan terima kasih; dan

 (ii) minta mereka menghubungi anda apabila lawatan ke gunung berapi itu dibuka semula.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Six
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A

Calon: anda 
Guru: Jurujual Tiket Kereta Kabel

Anda ingin membeli tiket kereta kabel untuk menikmati pemandangan dari atas gunung.

1 (i) Sambut ucapan jurujual itu; dan

 (ii) beritahu apa yang anda mahu.

2  Beritahu tiket apa yang anda mahu.

3  Beritahu berapa tiket yang anda mahu.

4 Beritahu bahawa anda juga mahukan resit untuk pembelian tiket tersebut.

5 (i) Ucapkan terima kasih; dan

 (ii) tanya satu lagi soalan (kedai cenderamata? kedai minum?).

B

Calon: anda 
Guru: Pengurus Agensi Hartanah

Anda akan berpindah ke sebuah tempat baharu. Telefon agensi hartanah untuk mendapatkan 
maklumat tentang tempat tinggal.

1 (i) Sambut ucapan pengurus itu; dan

 (ii) beritahu tujuan anda menelefon.

2  Jawab soalan itu.

3 Beri dua keperluan untuk tempat tinggal itu (wifi? perabot?).

4 (i) Suarakan kegembiraan anda; dan

 (ii) beritahu bila anda boleh bayar.

5  (i) Ucapkan terima kasih; dan

 (ii) minta maklumat lanjut tentang peraturan kitar semula.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Seven
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A

Calon: anda 
Guru: Ahli farmasi

Anda tidak sihat dan pergi ke farmasi untuk mendapatkan nasihat.

1 (i) Sambut ucapan ahli farmasi itu; dan

 (ii) beritahu masalah anda.

2  Beritahu ahli farmasi maklumat lanjut tentang keadaan kesihatan anda.

3  Beritahu sudah berapa lama anda tidak sihat.

4 Beritahu jenis ubat apa yang anda mahu.

5 (i) Ucapkan terima kasih; dan 

 (ii) tanya satu soalan tentang ubat itu (berapa kali sehari? dimakan selepas sarapan?).

B

Calon: anda 
Guru: Pegawai Perkhidmatan Pelanggan

Perkhidmatan data telefon bimbit anda telah ditamatkan. Telefon pegawai perkhidmatan pelanggan 
dan tanyakan kenapa.

1 (i) Sambut ucapan pegawai itu; dan

 (ii) terangkan masalah anda.

2 Jawab soalan itu.

3 (i) Suarakan reaksi terperanjat.

 (ii)  Beri satu sebab mengapa perkhidmatan itu perlu disambung semula (anda akan pergi ke luar 
negara? tunggu panggilan penting?).

4 Tanya berapa yang anda harus bayar.

5 (i) Ucapkan terima kasih; dan

 (ii)  beritahu bila dan bagaimana anda akan bayar.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Eight
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A

Calon: anda 
Guru: Ahli farmasi

Anda tidak sihat dan pergi ke farmasi untuk mendapatkan nasihat.

1 (i) Sambut ucapan ahli farmasi itu; dan

 (ii) beritahu masalah anda.

2  Beritahu ahli farmasi maklumat lanjut tentang keadaan kesihatan anda.

3  Beritahu sudah berapa lama anda tidak sihat.

4 Beritahu jenis ubat apa yang anda mahu.

5 (i) Ucapkan terima kasih; dan 

 (ii) tanya satu soalan tentang ubat itu (berapa kali sehari? dimakan selepas sarapan?).

B

Calon: anda 
Guru: Pekerja Agensi Pelancongan

Anda berminat untuk menyertai lawatan berpandu ke Gunung Berapi Mira. Telefon agensi pelancongan 
untuk mendapat maklumat tentang lawatan ini.

1 (i) Sambut ucapan perkerja itu; dan

 (ii) beritahu mengapa anda menelefon.

2  Dengar soalan dan jawab.

3  (i) Suarakan kekecewaan anda dan

 (ii) beritahu mengapa anda sangat berharap untuk melawat gunung berapi itu.

4 Beri dua sebab kenapa anda tidak mahu pergi ke Tasik Biru (tidak berminat? anda mengkaji 
gunung berapi?).

5  (i) Ucapkan terima kasih; dan

 (ii) minta mereka menghubungi anda apabila lawatan ke gunung berapi itu dibuka semula.
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INSTRUCTIONS
 ● You must carry out the tasks specified in the situations overleaf. The roles to be played by the Examiner 

and yourself are indicated. You have 15 minutes to prepare the situations.
 ● The important thing is to convey the message.
 ● You should remember that you are taking part in a conversation: you must respond to what the 

Examiner says and not simply carry out the tasks supplied as though the Examiner were not there.
 ● Although it may not be specified, you are expected to include such details as ‘Good morning’, ‘Thank 

you’, etc., as appropriate.

Paper 3 Speaking Role Play Card Nine
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A

Calon: anda 
Guru: Ahli farmasi

Anda tidak sihat dan pergi ke farmasi untuk mendapatkan nasihat.

1 (i) Sambut ucapan ahli farmasi itu; dan

 (ii) beritahu masalah anda.

2  Beritahu ahli farmasi maklumat lanjut tentang keadaan kesihatan anda.

3  Beritahu sudah berapa lama anda tidak sihat.

4 Beritahu jenis ubat apa yang anda mahu.

5 (i) Ucapkan terima kasih; dan 

 (ii) tanya satu soalan tentang ubat itu (berapa kali sehari? dimakan selepas sarapan?).

B

Calon: anda 
Guru: Pengurus Agensi Hartanah

Anda akan berpindah ke sebuah tempat baharu. Telefon agensi hartanah untuk mendapatkan 
maklumat tentang tempat tinggal.

1 (i) Sambut ucapan pengurus itu; dan

 (ii) beritahu tujuan anda menelefon.

2  Jawab soalan itu.

3 Beri dua keperluan untuk tempat tinggal itu (wifi? perabot?).

4 (i) Suarakan kegembiraan anda; dan

 (ii) beritahu bila anda boleh bayar.

5  (i) Ucapkan terima kasih; dan

 (ii) minta maklumat lanjut tentang peraturan kitar semula.


